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I. THE ACTION 
 

 
 

Reference of the Call for 
Proposals  
 

 
EIDHR Call for Proposals EuropeAid/130-666/L/ACT/GY  

Title of the Call for Proposals European Instrument for Democracy and Human Rights 

Name of the applicant Help & Shelter 

N° of the proposal1 Application No. 12 

N° of the Lot Not applicable 

 
 

1. DESCRIPTION 
 

1.1 Title: Promotion of human rights of victims of domestic and sexual violence and child abuse 

 

1.2 Location(s): Guyana 

 

1.3 Cost of the action and amount requested from the Contracting Authority 
 

Total cost of the action (A) Amount requested from the 
Contracting Authority (B) 

% of total eligible cost of action 
(B/Ax100) 

EUR 119,782
2
 EUR 99,419

3
 83%

4
 

 

                                                      
1
 The proposal number as allocated by the Contracting Authority and notified to the applicant at the time of the Concept Note opening 

and administrative check. 
2 and 3

 These figures are higher than those in the concept note, due to a miscalculation. However the % of total eligible cost of action figure 
4 
has decreased to 83% from 87% 
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1.4 Summary 
 

Total 
duration of 
the action 

36 months  

Objectives 
of the action 

The overall objective is to improve the lives of women, children and men who are 

experiencing domestic and sexual violence and child abuse. 

The specific objectives are the provision of services to victims/survivors of domestic 

and sexual violence  and child abuse and advances in implementation of the National 

Domestic Violence Policy 

Partner(s) No partners  

Target 
group(s) 

 
Victims/survivors of domestic and sexual violence and child abuse.  

Final 
beneficiaries 

Women, men and children 

Estimated 
results 

1.  2,175 victims/survivors of domestic and sexual violence and child abuse are 
provided with free face-to-face and hotline counselling. 

2.  Free comprehensive court support services are delivered to 150 
survivors/victims of violence. 

 
3.   Free advocacy and advisory counselling and referral services are provided to 

450 survivors/victims of violence. 
 
4.   Advances in implementation of the National Domestic Violence Policy 
 

Main 
activities 

1.     Provision of free face-to-face and hotline counselling to victims/survivors of 
domestic and sexual violence and child abuse. 

2.   Delivery of free comprehensive court support services to survivors/victims of of 
domestic and sexual violence and child abuse.  

3.     Provision of free advocacy and advisory counselling and referral services to 
victims/survivors of domestic and sexual violence and child abuse. 

4.     Advocacy for advances in implementation of the National Domestic Violence 
Policy 

 
 The main sector is human rights. 

 

 
1.5 Objectives 

 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are: 
 
(1) The provision of free services to victims/survivors of domestic and sexual violence and child abuse 

survivors to assist them to develop the necessary coping skills and build their confidence and self 
esteem, to support them through the judicial process, and to advise and assist them  in accessing 
support services, so that they can rebuild their lives free from violence and the threat of violence.  
 

(2) Advances in the implementation of the National Domestic Violence Policy for strengthened prevention 
mechanisms and increased protection and service provision for those affected by domestic violence.  
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1.6 Relevance of the action  
 
Problem Analysis 
 
Over the past 15 years Help & Shelter has through its crisis centre provided a range of free counselling 
and other support services to over 9,000 survivors of domestic and sexual violence and child abuse. 
The counselling is based on a framework that ensures that survivors are aware of their right to a life 
free from violence. For the period November 1995 – November 2010 a total of 7,806 women and girls 
and 1,293 men and boys accessed our services. Physical domestic abuse at 39% continues to be the 
dominant reason for clients coming to us, followed by emotional and psychological abuse at 17% and 
alcohol and drug related violence at 15%. Out of a total of 1,133 children counselled, 52% were raped 
or sexually assaulted, 24% physically abused and 14% psychologically and/or emotionally abused. In 
addition since March 2006, over 585 abused women and their children have been provided with a place 
of safety at our Shelter. Help & Shelter is part of the National Domestic Violence Oversight Committee 
and the Sexual Offences Task Force, through which it seeks to advocate for the changes necessary for 
victims of domestic and sexual violence to be assured of protection. 
 
The context/rationale of the proposed project is the continuing – indeed apparently increasing – high 
level of violence, particularly gender-based violence that permeates Guyana

5
. Although a Domestic 

Violence Act was passed in 1996 and a National Policy on Domestic Violence adopted in 2008, 
domestic violence continues to be the leading cause of injury to women between the ages of 15-44

6
. A 

2005 Guyana Human Rights Association study on sexual violence in the criminal justice system in 
Guyana found that only (1%) of rapes reported to the police resulted in convictions.  This study also 
found that in 2007 92% of sexual assault victims were female, of whom 69% were girls aged 16 and 
younger.  
 
There have been two main studies conducted on violence against women in Guyana. The first study, by 
Seeprasad & Danns (1989), found that 2 out of 3 women in Guyana had been beaten at least once by 
their husband or partner. The second study conducted by Red Thread among 360 women in Greater 
Georgetown in 2000; found that 21% of women in current relationships and 42% in previous 
relationships had experienced physical abuse by husbands or partners. Additionally, the 2009 finding of 
a Help & Shelter KAP survey on gender-based violence carried out among 101 women between the 
ages of 18-65 in 4 coastal communities found that 52% of respondents felt that DV occurred very often 
in their communities, with 69% knowing of at least one person in their community who was 
experiencing domestic violence. Verbal abuse followed by physical abuse was identified as the most 
frequently experienced form of abuse among persons respondents knew. In recounting their own 
personal experiences of gender-based violence, 61% of all respondents had been verbally abused, 
53% emotionally abused, 42% physically abused, and 18% sexually abused, ranging from daily to 
sometimes. Of these, 22% said that this was occurring presently in their lives and of these 36% said the 
violence was getting worse. 
 
Child abuse is also widespread in Guyana; almost all children are exposed to some form of physical 
abuse either in the home or at school. A UNICEF/MLHSSS/Red Thread study conducted in 2004/2005 
among 4,000 children aged 3-17 yrs in all 10 administrative regions of Guyana found that 87% of 
children interviewed had received some sort of physical punishment in the home, 41% had experienced 
intimidation and 14% reported being denigrated. Additionally, 28% of in-school youth and 48% of out-
of-school youth were assessed as being inadequately supervised at home. In schools, 37% of children 
reported being verbally abused, 18% threatened and 32% actually having been hurt by peers. Sexual 
abuse is also prevalent and goes mostly unreported due to problems with legislation, poor services and 
a reluctance to report to authorities. It is estimated that in Guyana 8-10% of girls and 2-5% of boys are 
sexually abused

7
.  

 
 
 
_________________________ 
5
 Based on Help & Shelter’s experience over the last 14+ years as well as increased reports of women killed or injured by 

(former) partners in Guyana’s newspapers. 
6
 US Department of State, Guiding the recovery of women training manual. 

7
 EveryChild Guyana in Collaboration with Help & Shelter Baseline Study, April 2008 – Knowledge, Attitude & Practices on the 

prevention of Child Abuse and the Support to Children who have been abused, Sophia, Georgetown, Guyana. Sharon Patterson. 
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According to a World Bank Study on Caribbean Youth Development

8
, which included Guyana, sexual 

and physical abuse, substance abuse, adolescent pregnancies, early sexual initiation and other risky 
behaviours are on the increase. 
 
In spite of the high levels of domestic and sexual violence and child abuse present in Guyana, the 
social, law enforcement and legal services continue to be inadequate in meeting the diverse needs of 
victims and survivors. Although in place since 1996; the Domestic Violence Act continues to be 
underutilized and in need of reform

9
. Help & Shelter’s survey found that even though 58% of women 

surveyed knew of the Act, only 13% knew what it provides for and how it works. The Guyana Police 
Force, who are empowered under the DVA to assist survivors of domestic violence in applying for 
protection orders, rarely does so. Some magistrates insist on applicants for protection orders and other 
relief under the Act filing supporting affidavits and being represented by lawyers even though the Act 
does not require this. Even though the police force has its own domestic violence policy and has 
introduced written procedures for dealing with DV reports, criticisms of attitudes of some policemen and 
lack of quick action towards survivors continue to be of concern. Accessing social services for domestic 
violence cases is also very difficult as these are not well publicized and the conditions for eligibility are 
for the most part unknown and time consuming.  
 
Guyana just completed its Universal Periodic Review. The government supported the 
recommendations made by the Working Group related to domestic violence, including one which spoke 
to the need to  "Take measures to reduce the numbers of domestic violence cases and ensure that all 
victims get immediate access to reparation and protection measures, including judicial protection 
orders, legal assistance and reception centres in sufficient numbers.” 
  
This action will complement the public education and advocacy work that Help & Shelter does in 
schools and communities to prevent domestic violence.  
 

The target groups and final beneficiaries  
 
Direct beneficiaries will be: 
In total 2,325 victims/survivors of domestic and sexual violence and child abuse (2,175 from face-to-
face and hotline counselling, 150 from court support counselling services, including the 450 who will 
benefit from advocacy and advisory counselling and referral services), who, as a result of counselling 
and other service interventions will develop the necessary coping skills and build their confidence and 
self esteem, be supported through the judicial process, and be advises and assisted  in accessing 
support services, so that they can rebuild their lives free from violence and the threat of violence. 
 
Indirect beneficiaries will be: 
(1) Approximately 3,500

10
 children and other family members of clients affected by domestic and 

sexual violence and child abuse, who will benefit as the violence is reduced, resolved or ended. 
Counselling for family members will also help to foster positive changes in their own lives and 
encourage ongoing support and assistance to those relatives experiencing domestic and sexual 
violence and child abuse. 
  

(2) All victims/survivors of domestic and sexual violence and child abuse who will benefit from for 
strengthened prevention mechanisms and increased protection and service provision for those 
affected by domestic violence as a result of advances made in the implementation of the National 
Domestic Violence Policy.  

 
 
 
 
 
 
_____________________ 
8
 Caribbean Youth Development: Issues and Policy Directions, May 2003. 

9
 December 2007 review of the DV Act by Sarah Dyck for the Guyana Ministry of Human Services & Social Security. 
10

 Based on Help & Shelters experience – on average there are roughly 1.5 indirect beneficiaries for every direct beneficiary 
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Specific problems to be addressed by the action and needs and constraints of the target groups 
 
Needs 

• Counselling for victims of domestic and sexual violence and abuse 

• Better/wider access to court support services for victims/survivors of domestic and sexual violence 
and child abuse, particularly those who are children 

• Support and counselling for victims/survivors of domestic and sexual violence and child abuse, 
particularly those who are children, throughout the judicial process 

• Access to advocacy and advisory counselling and referral support for victims/survivors of domestic 
and sexual violence and child abuse 

• Advances in the implementation of the National Domestic Violence Policy 
 
Constraints 

• Access to counselling, court support and advocacy and advisory counselling and referral services 
for victims/survivors of domestic and sexual violence and child abuse is limited as very few 
agencies have the training or know-how to guide, counsel and support victims/survivors through the 
judicial process. 

• Victims/survivors, particularly those who are children, are often left to cope with the abuse and (for 
some) the subsequent trauma of the judicial process on their own without emotional 
support/counselling and assistance in accessing other services required and as a result often 
choose not to participate in the judicial process rather than endure delays and proceedings that are 
intimidating and not victim- or child-friendly. 

• Limited financial and human resources. 
  
Relevance of the action to the needs and constraints of the target groups/final beneficiaries 
The relevance of the action to the needs and constraints in combating domestic violence, sexual and child 
abuse in Guyana is outlined in detail in the problem analysis above, which includes findings of surveys 
that targeted those who share similar demographics details to our clients and beneficiaries. 
 
With the funding received Help & Shelter will be able to provide: 
 

•    Free face to Face and hotline counselling for 2,175 victims/survivors of domestic and sexual 
violence and child abuse 

•    Free court support services for 150 survivors/victims of domestic and sexual violence and child 
abuse 

•    Free advocacy and advisory counselling and referral services to 450 victims/survivors of domestic 
and sexual violence and child abuse. 

•   Advocacy for advances in the implementation of the National Domestic Violence Policy 
 
Relevance of the action to the objective, priorities and requirements of the call                            
The proposed action to combat domestic and sexual violence and child abuse speaks to the 
implementation of the EIDHR objective No 2, namely strengthening the role of civil society in the 
promotion of human rights and democratic reform, supporting the peaceful conciliation of group interests 
and consolidating political participation and representation as it aims to provide counselling and other 
service interventions to survivors and their families; of domestic and sexual violence and child abuse. The 
provision of this holistic approach will give survivors and their families the necessary psychological and 
practical support to help them cope with the traumatic effects of domestic and sexual violence and child 
abuse through counselling and other service interventions.  



EIDHR Call for Proposals EuropeAid/130-666/L/ACT/GY Page 7 of 43 

1.7 Description of the action and its effectiveness 
 

Background Information 

Over the past 15 years Help & Shelter has provided a range of free counselling and other support services 

to over 9,000 victims/survivors of domestic and sexual violence and child abuse. The counselling is based 

on a framework that ensures that victims/survivors are aware of their right to a life free from violence.  

 

Help & Shelter has also played a leading role in work towards domestic and sexual violence and child 

abuse prevention and increased and more effective provision of services for victims/survivors through 

public education, networking and advocacy.  

 

Help & Shelter is represented on the National Domestic Violence Oversight Committee through which it 

advocates for advances in the implementation of the National Domestic Violence Policy. 

 

This project will continue, complement and build on work that Help & Shelter currently does in 4 key 

areas: 
1.  Provision of free face-to-face and hotline counselling to victims/survivors of domestic and sexual 

violence and child abuse. 
2.    Delivery of free court support services to survivors/victims of domestic and sexual violence and child 

abuse.  
3.  Provision of free advocacy and advisory counselling and referral services to victims/survivors of 

domestic and sexual violence and child abuse. 
4.    Advocacy for advances in implementation of the National Domestic Violence Policy. 

 
Expected Results/Outcomes 
 
Of Activity 1: Provision of free face-to-face and hotline counselling to 2,175 victims/survivors of 
domestic and sexual violence and child abuse  
Victims/survivors of domestic and sexual violence and (depending on age and level of maturity) child 
abuse are able to understand the nature and dynamics of the violence they have suffered, develop 
necessary coping skills, build self confidence and self esteem and access support services so as to 
enable them to live lives free from violence and the threat of violence. Family members including 
children affected by domestic and sexual violence and child abuse will benefit directly and indirectly 
from counselling as the violence is reduced, resolved or ended in the victim/survivor’s life. Counselling 
for family members will also help to foster positive changes in their own lives while at the same time 
encouraging support and assistance to those relatives who have experienced domestic and sexual 
violence and child abuse.  
 
Of Activity 2: Delivery of free court support services, (counselling, preparing client for court 
procedures, attending court sessions) to 150 survivors/victims of domestic and sexual violence 
and child abuse 
Reduction in the psychological trauma associated with domestic and sexual violence and child abuse 
suffered by victims/survivors and their families during the judicial process as a result of counselling, in 
court support and information provided about the relevant legislation and the services available for 
prevention of domestic and sexual violence and child abuse and protection of and legal redress for 
victims/survivors.  
 
Of Activity 3: Provision of free advocacy and advisory counselling and referral services to 450 
victims/survivors of domestic and sexual violence and child abuse 
Victims/survivors of domestic and sexual violence and (depending on age and level of maturity) child 
abuse are informed of the legal, health, educational, housing, employment, financial and other services 
available to them and are supported in making informed choices about and accessing through a multi-
agency network the services they and their families need so that they can live lives free from violence 
and the threat of violence.   
 
Of Activity 4: Advocacy for advances in the implementation of the National Domestic Violence 
Policy 
Through its representation on the Domestic Violence Oversight Committee, Help & Shelter will 
advocate for, actively support and participate in the overseeing and implementation of all aspects of the 
National Domestic Violence Policy. Expected outcomes include:  
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•   an assessment of the Domestic Violence Act with a view to any necessary amendments being    
made  

•   development of inter-agency domestic violence protocols for frontline workers  

•   training for health workers including the development of a standard curriculum on domestic 
violence intervention 

•   collaboration with key decision makers in building the capacity of rural and hinterland 
communities to respond to domestic violence 

•   encouragement and monitoring of a public awareness campaign targeting students and other 
members of the public on domestic violence prevention and gender and gender discrimination 
 

The anticipated advances in the implementation of the National Domestic Violence Policy will inure for 
the benefit of all, and particularly those at risk from and who have been subjected to domestic violence. 
The various agencies responsible for action under the policy will be resourced and fulfil their roles and 
the public will be informed of the progress being made in the implementation of the policy and of the 
challenges still faced as victims/survivors seek to access the services they need. 
 
The outcomes of each of the actions are capable of continuation/replication for improvement in the lives 
of those who are victims/survivors of domestic and sexual violence and child abuse and those who but 
for the actions may become victims (and possibly not survivors), and their families. This improvement 
will benefit communities and society as a whole and have a positive impact on the Guyana economy.    
. 
Proposed activities and their effectiveness 
 
Activity 1: Provision of free face-to-face and hotline counselling to 2,175 victims/survivors of 
domestic and sexual violence and child abuse  
These services will be provided by 3 full-time counsellors and 1 part-time hotline counsellor, all of whom 
have appropriate training and experience and have worked with Help & Shelter for several years. 
 
The full time counsellors will be responsible for providing  primary and substantive counselling for clients.  
 
The face-to-face counselling process takes place at Help & Shelter’s crisis service in Georgetown on 
Mondays to Fridays 8 am to 4 pm and is as follows: 

 
1.  Greeting and introduction 

The client is greeted by the counsellor and enquiries are made to determine whether or not this is 
a first time or repeat client.  If the former, the client is invited into one of the private counselling 
rooms; if the latter, the counsellor retrieves the client’s case file before inviting the client into a 
counselling room.  Once the client is comfortably seated, introductions are made. Greeting and 
introduction is important as it sets the stage for developing a relationship of trust and empathy 
between counsellor and client. If the client is a repeat client, then the case file notes will re-
acquaint counsellor with the particulars of the case. 

 
2. Problem identification 

Once comfortable, the client is asked the reason for her/his visit. Active listening techniques, using 
open ended questions to gather as much information from the client on the reason(s) for the visit, 
encourage disclosure, clarify aspects of the client’s problem(s), and prioritise the issue(s) for 
attention, are used. Confidentiality of all information shared by the client with the counsellor is 
stressed to assure the client that client-counsellor confidentiality will be strictly maintained at all 
times. In interviewing the client, emphasis is not only placed on factual information but also on the 
emotional and psychological state of the client. This stage of the counselling process helps the 
client and counsellor to assess the overall situation, i.e. the type and pattern of abuse, risks and 
impact on the client (physical, psychological and financial, including indicators of mental & 
emotional distress), whether a substance abuse problem is involved, the socio-economic situation 
of client and family relationships etc. 

 
3.  Problem solving options 

During this stage of the process the counsellor explores with the client options for reducing and 
resolving main and/or secondary issues. The counsellor at this stage will encourage and work with  
the client to explore possible solutions and effective strategies to resolve the issue(s) at hand, 
based on identifying the strengths, goals and hopes of the client, self concept, self efficacy and 
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resources, thereby empowering the client to acknowledge and understand her/his problems so 
that they can start the process of reducing/solving them. 

 
4.    Social care plan 

At this stage the client, with the support of the counsellor, will have identified the best option(s) for 
resolving her/his problem(s). The social care plan is an agreement to assist the client to set  
attainable goals and objectives which s/he can achieve with the help, support and assistance of 
the counsellors, her/his family and any appropriate social service agencies. Set dates are 
recorded on the social care plan with the aim of assisting the client to be an active participant in 
overcoming her/his problems and challenges in a timely manner and the client is asked to sign on 
to the social care plan as a way of encouraging commitment to her/his recovery process. 
Referrals to other agencies and organisations are also recorded on the social care plan 

 
5.  Documentation and case files 

A case file is opened for each client. The case file includes an intake form,  which records 
demographics of the client, a comprehensive assessment form, which records, type and pattern of 
abuse, risks and impact to client and other family members, indicators of abuse, family 
composition and social relationships, strengths of the client and any previous help-seeking 
strategies etc. The social care plan form will also be filled out. Referral slips are also used to refer 
clients to the legal aid clinic and other social service agencies. This ensures that a record is kept 
for all clients in which progress towards achieving goals are recorded and used to follow up on 
cases as needs be. All case files are kept confidentially and access to them is stringently limited. 

 
The effectiveness of face-to-face counselling lies in the assistance provided to clients to develop the 
necessary coping skills and build their confidence and self esteem so that they can rebuild their lives free 
from violence and the threat of violence. 
 
The hotline counselling process takes place through calls made to the hotline number at any time of the 
day or night, seven days a week, and is as follows: 
 

1.   Any victim/survivor of domestic or sexual violence or child abuse who is unable to come to the 
crisis service because of inability to travel or fear of reprisal from the perpetuator of the 
violence/abuse, or who would simply prefer to call rather than come in, can call the hotline 
number. 
 

2.   The call will be taken by either one of the full-time counsellors or the part-time hotline counsellor. 
 

3.   The counsellor will go through a similar process to that set out at 1-3 above for face-to-face 
counselling. 

 
4. When the call has ended, the counsellor will complete a hotline call form, including information 

provided by the caller, the outcome of the call and whether the caller referred to the crisis centre 
for face-to-face counselling or any other agencies.  

 
The effectiveness of hotline counselling lies in its 24 hour availability and the assistance provided to 
clients who are unable or unwilling to come to the crisis service for face-to-face counselling.  

 
Activity 2: Delivery of free court support services, (counselling, preparing client for court 
procedures, attending court sessions) to 150 survivors/victims of domestic and sexual violence 
and child abuse 
These services will be provided by 2 of the full-time counsellors, both of whom have appropriate training 
and experience and have worked with Help & Shelter as court support counsellors for several years. 
 
Victims/survivors of domestic or sexual violence or child abuse who are either themselves taking action 
against the perpetrator or who are virtual complainants in criminal prosecutions in magistrates’ court or the  
Supreme Court  may  access  court support  services  by directly  approaching the crisis service or may be 
referred  from a hospital, the police, the Ministry of Human Services & Social Security, the Childcare & 
Protection Agency, or the court system. 
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The court support process operates out of  the crisis centre in Georgetown on Mondays to Fridays 8 am 
to 4 pm and is as follows: 

 
1. Access to the service 

A walk in or referred client for court support services will be directed to one of the court support 
counsellors. As with face to face counselling client is greeted, introductions made and made to 
feel comfortable. If this is a follow up visit by client then case file will be retrieved.  

 
2.  Counselling and assessment 

Due to the fact that court support clients vary in age and type of abuse suffered (whereas the 
large majority of face-to-face counselling clients are adult victims/survivors of domestic violence), 
interventions will vary as will techniques to have the survivor/victim disclose the violence and 
trauma experienced. Each interview conducted is adapted and modified to suit the particular 
needs, age and maturity of the client. Interviews may follow the methodologies used for face-to-
face adult clients described above or, in the case of children, particularly those who have been 
sexually abused, counsellors will often use a variety of methods to get them to talk about their 
experiences, such as drawing, diary writing, collage or play therapy. The goal here is to gain as 
much insight not only into the details of the abuse but more importantly the psychological effects 
this has had on the child. Empowering the child or adult through raising self-esteem and self- 
concept is an important aspect of court support counselling, as the more confident the client is the 
better s/he will fare during the court process and the faster the psychological healing will take 
place. If the client is in need of referral for legal representation, health checks and testing etc. the 
counsellor will do this. 

 
3.  Preparation for court 

Preparation for court will only take place after counselling and assessment of the client’s situation 
has been completed. This will include making the client familiar with how the court system works 
and who the major players are in this system.. Clients will also be briefed on their role (usually as 
virtual complainants in criminal proceedings against the perpetrator) and other requirements such 
as the importance of evidence and what to expect during cross examination. Role plays and 
describing the physical outlay of the court room will also be used to help the client be prepared to 
give evidence, stand up to cross examination and know what to expect and so be less intimidated  
in court.. 

 
4.  In court support 

Court support counsellors attend all court sessions with their client and on occasion in the 
absence of the client. This lends support to the client, who is assured of at least one person in the 
courtroom who is on their side. Help & Shelter court support counsellors are accorded official 
recognition in all courts and are permitted to sit with and advise clients during both in and ex 
camera proceedings (during the former of which, members of the client’s family may be restricted 
from being present) . Attending all court sessions allows the counsellor to keep on top of the 
progress of the case and to be on hand in case of any eventuality. 

 
5.  Post-court counselling 

Even after the court process is completed, clients are encouraged to continue with counselling.  
 

6. Documentation and case files 
As with face-to-face counselling, a case file is opened for each client and is kept up-dated. In 
addition, a record is made of each court attendance.  

 
The effectiveness of court support services lies in reduction in the psychological trauma associated 
with domestic and sexual violence and child abuse suffered by victims/survivors and their families 
during the judicial process as a result of counselling, in court support and information provided about 
the relevant legislation and the services available for prevention of domestic and sexual violence and 
child abuse and protection of and legal redress for victims/survivors. 
 
Activity 3: Provision of free advocacy and advisory counselling and referral services to 450 
victims/survivors of domestic and sexual violence and child abuse 
These services will be provided by a full-time counsellor/advocate. Help & Shelter will recruit a person with 
a background in social work, knowledge of the legal framework applicable to domestic and sexual 



EIDHR Call for Proposals EuropeAid/130-666/L/ACT/GY Page 11 of 43 

violence and child abuse and of the services available to victims/survivors and good interpersonal and 
networking skills and relevant working experience. 
  
The services will be provided  at Help & Shelter’s crisis service in Georgetown on Mondays to Fridays 8 
am to 4 pm. and the primary elements of this activity will be as follows: 

 
1.   Through case conferencing and/or internal referral the counsellor/advocate will meet with a client 

to discuss additional advocacy, emotional and practical support and to provide information about 
other services required  (legal, health, educational, housing, employment, financial etc.) as set out 
in the social care plan. The counsellor/advocate will also where necessary and in collaboration 
with the primary counsellor contribute to further interventions and social care plan activities  to 
further assist and protect clients, keeping their safety as central to any response. 

 
2.   The counsellor/advocate will establish a multi-agency network of key agencies that provide 

services relevant to Help & Shelter’s clients and will support clients in obtaining services from the 
agencies, monitor the quality of the services provided and assist clients as needs be if a problem 
arises in the delivery of any particular service. The counsellor/advocate will use her/his knowledge 
of the role and services offered of all statutory and non-statutory agencies for domestic, sexual 
and child abuse victims/survivors to make the necessary representations if services provided to 
any Help & Shelter client are of poor quality. 

 
3.  The counsellor/advocate will actively follow up on client cases, particularly those where clients 

have not returned for follow-up sessions. Follow-up work is important to finding out how well 
clients are functioning on their own, to determine whether counselling intervention has worked and 
to offer support to clients who are still having difficulties or who are faced with new challenges.  

 
4.  The counsellor/advocate will help maintain accurate and confidential case management records 

and databases and contribute to monitoring information. Feedback from network agencies on 
services provided to clients, as well as the results and outcome of each case will be recorded and 
tracked by the counsellor/advocate to evaluate the effectiveness of the referral services and make 
recommendation for improvement as necessary. 

 
The effectiveness of the advocacy and advisory counselling and referral services lies in the provision of a 
more holistic service to victims/survivors of domestic and sexual violence and child abuse so that other 
needs, apart from those served by counselling are met, and the enhancement of qualitative data as a 
result of active follow-up of client cases.  

 
Associated Activities 

1.    Distribution of awareness leaflets 
Help & Shelter has a catalogue of 20 leaflets that have been developed over the years. The topics 
include: domestic violence; rape; sexual assault; child abuse; substance abuse; anger 
management; gender-based; suicide, and HIV and STI prevention.  
 
These leaflets will be reproduced and during the provision of counselling, court support and 
advocacy and advisory counselling and referral services, clients will be given such leaflets as are 
appropriate to their case, and will be free to take others that are available in the crisis centre 
waiting area.  
 
The effectiveness of distribution of awareness materials lies in the information and advice that 
they provide to victims/survivors of domestic and sexual violence and child abuse. 
 

2.   Counselling supervision 
In order to ensure that clients are provided with uniformly high quality counselling services, a 
clinical supervisor will meet with each counsellor and the counsellor/advocate once a month to 
assist with case work management and to discuss and resolve issues encountered.  Supervisory 
sessions will include:  

 
(1) exploring challenging cases, examining counsellors’ feelings and thoughts about them, as 

well as the effects of any intervention counsellors may have made with clients  
(2) examining different ways to work with a case through discussion and examination of new 

ideas, approaches and tools  
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(3) attention the particular learning needs of individual counsellors and  resources that may help 
them 

 
The clinical supervisor will also monitor the quality of case records, including assessments, social 
care planning and reporting, and give support to counsellors in challenging situations when the 
need arises for them to off-load stress, frustration and anxiety. 
 
The clinical supervisor is a qualified counsellor with long years of experience and retired head of 
Child Welfare Services at the Ministry of Human Services & Social Security.  
 
The effectiveness of counselling supervision lies in the assistance, guidance and support 
provided to counsellors and the counsellor/advocate in order that the services they provide are of 
a uniformly high standard. 
 

3.   Compilation and publication of statistics  
In order that we have quantitative records of the numbers of clients assisted by activities 1 to 3 
above, and information about them, the type of abuse suffered and the perpetrator, the statistics 
officer, who has worked with Help & Shelter in that capacity for several years, will compile and 
present monthly, yearly and cumulative data with regard to face-to-face and hotline counselling, 
court support services and advocacy and advisory counselling and referral services. The statistics 
officer has recently designed new reporting formats. 
 
The statistics are uploaded to the Help & Shelter website every month.  
 
The effectiveness of compilation and publication of statistics lies in the quantitative information 
they provide about the services provided by Help & Shelter and the people who seek those 
services.  

 
Activity 4: Advocacy for advances in the implementation of the National Domestic Violence Policy 
The National Domestic Violence Policy (NDVP) was launched in June 2008. Help & Shelter made a 
substantial contribution to the development of the policy, the implementation of which is vested in the 
Ministry of Human Services and Social Security. 
 
The purpose of the policy is to inform and guide the government's future interventions in activities and 
programmes towards the prevention of domestic violence and the provision of services to 
victims/survivors. The policy provides for a multi-sectoral response to domestic violence that works, inter 
alia, with community based interventions..  
 
The implementation of this policy – in which the specific needs of children, persons with disabilities and 
the elderly are to be addressed - will result in strengthened prevention mechanisms and increased 
protection and service provision for those affected by domestic violence.  
 
The legislative framework that forms the background of the NDVP is the Domestic Violence Act 1996. 
 
Oversight of implementation of the policy is vested in the Domestic Violence Oversight Committee 
(DVOC), which consists of high ranking officials in the ministries, agencies and organisations that have a 
role to play in reducing domestic violence, and non-affiliated individuals who by virtue of their commitment 
and experience may be invited to serve on the committee. 
 
By virtue of the work that it does to reduce domestic violence and provide assistance to victims/survivors, 
Help & Shelter was invited to sit on the DVOC and has a substantive representative (a board member) 
and an alternate (the crisis service coordinator).  
 
The representative/alternate of Help & Shelter on the DVOC carry out the following activities: 
1.  Attend statutory monthly meeting at which activities and programmes for the implementation of the 

NDVP are discussed, decided upon, monitored and reported on by responsible ministries, agencies or 
NGOs. These meetings help to update on the progress being made to achieving the goals and aims of 
the policy. 

 
2.  In its role as a recognized key organization in the prevention and elimination of all forms of domestic 

violence and a service provider to victims/survivors. Help & Shelter plays an important role on the 
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DVOC in terms of technical assistance and practical experience in programmes and policies. It has 
recently undertaken to develop a module on domestic violence for delivery in secondary schools as 
part of the Health & Family Life Education curriculum. 

 
The effectiveness of advocacy for advances in the implementation of the National Domestic Violence 
Policy lies in the wealth of knowledge and experience that Help & Shelter brings to the body responsible 
for implementation oversight and the recognition by the government and other NGOs of Help & Shelter’s 
capacity to make invaluable contributions to the implementation process. 
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1.8 Methodology   
 
Method of implementation and reasons for it 
The method of implementation is included in the description of the action provided in section 1.7. 
 
The reasons for the method of implementation are that Help & Shelter is well known and recognized and 
has developed a strong track record for its work in the prevention of domestic and sexual violence and 
child abuse and the provision of services to victims/survivors, including face-to-face and hotline 
counselling and court support for those wishing redress against such human rights abuses.  
 
As such, clients seek out Help & Shelter’s services themselves, as a result of having heard about us by 
word of mouth or as a result of our extensive public education work, or are referred by governmental or 
civil society agencies.  
 
We provide services to survivors/victims from all over Guyana, either at our crisis service in Georgetown 
(many survivors/victims prefer the anonymity and relative safety of coming to a location not in their 
neighbourhood, community or region) or over the hotline, which is available to anyone with access to a 
phone.   
 
The nature and dynamics of domestic and sexual violence and child abuse necessitate a highly 
individualized, confidential and ongoing approach that is best achieved through individualized counselling 
sessions with one lead counsellor.  
 
We recognise that appropriate referrals and active follow up to be done by a counsellor/advocate is key 
for exploration of options and implementing a successful action plan for moving forward, and wish to 
extend our services to include this action. 
 
It is essential that the National Domestic Violence be fully end effectively implemented and as such, it 
behoves Help & Shelter, as an eminently qualified NGOs, to be willing to serve upon the policy oversight 
committee.  
 
The action proposed forms part of H&S core work, which includes provision of counselling services, 
including a 24-hour crisis hotline; shelter services for abused and trafficked women and their dependent 
children and children in need of protection referred by the state’s Childcare and Protection Agency; public 
education, advocacy, networking and lobbying for the strengthening of relevant laws and implementation 
mechanisms where necessary, and fundraising.   
 
As may be expected, there is some overlap between the core activities, but by and large each core area 
has its own personnel, volunteers and separate programmatic funding.  
 
This proposed action comprises both a continuation of Help & Shelter’s face-to-face, hotline and court 
support services and a significant expansion and extension of our referral service, to be achieved by the 
recruitment of a counsellor/advocate who will develop the multi-agency network and provide advocacy 
and advisory counselling and referral services so that clients are assisted in a more holistic way.   
 
No external evaluation has been done of Help & Shelter’s counselling services. We have encouraged and 
continue to encourage clients to provide us with their evaluation of our services and have developed a 
very short evaluation form for them to complete and drop in the box provided, but understandably, in view 
of the deep strain that they are under when they come to see us, very few complete the form. What 
feedback we have received has been very largely favourable and the fact that we continue to receive a 
steady inflow of clients (over 9,000 over the past 15 years) attests to both the need for our services and 
the public and state and non-state referral agencies’ favourable assessment of the quality of our services.  
 
Procedures for follow up and internal/external evaluation  
Follow up and internal evaluation of counselling services will be the responsibility of the clinical supervisor, 
who will conduct a review of case work management work with the aim of enhancing the counselling skills 
and competencies of counsellors, so that they can work increasingly effectively with individual clients. The 
counselling supervisor will also monitor quantity and quality of case records, including assessments, 
social care planning and reporting, and give support to counsellors in challenging situations when the 
need arises for them to off-load stress, frustration and anxiety. 
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The statistics officer will be responsible for collecting data from client intake, hotline and court support 
forms for monthly/quarterly quantitative reports. The M&E officer will be responsible for compiling a 
comprehensive M&E monthly/ quarterly report based on the clinical supervisor, counsellor/advocate and 
statistical officer’s reports.  
 
A project management committee comprising the project coordinator, clinical supervisor, M&E officer, 
accountant and at least one member of the board of directors will meet monthly to review, track and 
evaluate activities. 
 
Role and participation of actors & stakeholders 
Help & Shelter is nationally known and recognised for its work to combat domestic and sexual violence 
and child abuse through the provision of counselling and other support services to children and adult 
victims/survivors of domestic and sexual violence and child abuse.   
 
Help & Shelter has well-established relationships with service providers in the governmental and non-
governmental sectors and will build on these relationships with a view to ensuring that the survivors of 
domestic and sexual violence and child abuse are able to obtain the necessary services. 
 

Organisational structure and implementation team 
A project management committee will have oversight of the project, subject to direction from the board of 
directors. The committee will include the project coordinator, clinical supervisor, accountant, M&E officer 
and at least one member of the board.    
 
Apart from the counsellor/advocate, who is to be recruited, all of the following project personnel have 
worked with Help & Shelter for several years. 
 
A part-time (25%) project co-ordinator will be responsible for co-ordination of all project activities 
 
3 full-time counsellors will conduct face-to-face and hotline counselling and court support activities 
 
A hotline counsellor will provide stipendiary hotline counselling support 
 
A full-time counsellor/advocate will conduct the advocacy and advisory counselling and referral services 
 
A clinical supervisor will provide stipendiary counselling supervision 
 
A part-time (25%) M&E officer  will be responsible for monitoring and evaluation of the project 
 
A stipendiary statistics officer will compile the statistical data 
 
A part-time (25%) accountant will manage the project accounts and finances 
 
Volunteer resources: a board member and an alternate act in a voluntary capacity to provide Help & 
Shelter’s representation on the Domestic Violence Oversight Committee. 
 
Main means proposed for implementation 

Help & Shelter will provide the office space, including private counselling rooms and a children’s play 
area, utilities and the awareness leaflets for the project.  
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1.9 Duration and indicative action plan for implementing the action 
 
The duration of the action will be 36 months.  
 

Year 1 

Activity Month 
1 

2 3 4 5 6 7 8 9 10 11 12 Implementing 
body 

1. Free face-
to-face & 
hotline 
counselling 

x x x x x x x x x x x x Applicant 

2. Free court 
support 
services 

x x x x x x x x x x x x Applicant 

Recruitment 
& orientation 
of advocate 

x x           Applicant 

3. Free 
advocacy 
and advisory  
counselling 
and referral 
services 

  x x x x x x x x x x Applicant 

4. Advocacy 
for advances 
in the 
implementati-
on of the 
National 
Domestic 
Violence 
Policy 

x x x x x x x x x x x x Applicant 

Associated 
activities: 

             

(1) 
Distribution of 
awareness 
leaflets 

x x x x x x x x x x x x Applicant 

(2) 
Counselling 
supervision 

x x x x x x x x x x x x Applicant 

(3) 
Compilation 
and 
publication of 
statistics 

x x x x x x x x x x x x Applicant 

(4) 
Monitoring & 
Evaluation 

x x x x x x x x x x x x Applicant 

Year 2              

Activity Month 
1 

2 3 4 5 6 7 8 9 10 11 12 Implementing 
body 

1. Free face-
to-face & 
hotline 
counselling 

x x x x x x x x x x x x Applicant 

2. Free court 
support 
services 

x x x x x x x x x x x x Applicant 
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Year 2              

Activity Month 
1 

2 3 4 5 6 7 8 9 10 11 12 Implementing 
body 

3. Free 
advocacy 
and advisory  
counselling 
and referral 
services 

x x x x x x x x x x x x Applicant 

4. Advocacy 
for advances 
in the 
implementati-
on of the 
National 
Domestic 
Violence 
Policy 

x x x x x x x x x x x x Applicant 

Associated 
activities: 

             

(1) 
Distribution of 
awareness 
leaflets 

x x x x x x x x x x x x Applicant 

(2) 
Counselling 
supervision 

x x x x x x x x x x x x Applicant 

(3) 
Compilation 
and 
publication of 
statistics 

x x x x x x x x x x x x Applicant 

(4) 
Monitoring & 
Evaluation 

x x x x x x x x x x x x Applicant 

Year 3              

Activity Month 
1 

2 3 4 5 6 7 8 9 10 11 12 Implementing 
body 

1. Free face-
to-face & 
hotline 
counselling 

x x x x x x x x x x x x Applicant 

2. Free court 
support 
services 

x x x x x x x x x x x x Applicant 

3. Free 
advocacy 
and advisory  
counselling 
and referral 
services 

x x x x x x x x x x x x Applicant 
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Activity Month 
1 

2 3 4 5 6 7 8 9 10 11 12 Implementing 
body 

4. Advocacy 
for advances 
in the 
implementati-
on of the 
National 
Domestic 
Violence 
Policy 

x x x x x x x x x x x x Applicant 

Associated 
activities: 

             

(1) 
Distribution of 
awareness 
leaflets 

x x x x x x x x x x x x Applicant 

(2) 
Counselling 
supervision 

x x x x x x x x x x x x Applicant 

(3) 
Compilation 
and 
publication of 
statistics 

x x x x x x x x x x x x Applicant 

(4) 
Monitoring & 
Evaluation 

x x x x x x x x x x x x Applicant 
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 1.10 Sustainability   
 
 Activity 1: Provision of free face-to-face and hotline counselling to 2,175 victims/survivors of 
domestic and sexual violence and child abuse 
 
Assumptions 

• Help & Shelter receives funding for this activity 

• No significant change in number of clients who access our face-to-face and hotline counselling 
services 

• The absence of circumstances that would prevent or disrupt Help & Shelter’s service provision or 
would disrupt or prevent victims/survivors of domestic and sexual violence and child abuse being 
able to access our services 

 
Risk 

• Help & Shelter does not receive funding for this activity  

• The 2011 national elections may lead to heightened tensions and result in some disruption to the 
smooth running of the counselling services 

 
Contingency plan 

• Help & Shelter will limit its activities to those that have existing funding 

• Through its representation on the Domestic Violence Oversight Committee and the Sexual 
Offences Task Force, Help & Shelter will continue to advocate for adequate resources to be 
made available for the provision of services to victims/survivors of domestic and sexual violence 
and child abuse 

  
Activity 2: Delivery of free court support services, (counselling, preparing client for court 
procedures, attending court sessions) to 150 survivors/victims of domestic and sexual violence 
and child abuse 
 
Assumptions 

• Help & Shelter receives funding for this activity 

• No significant change in number of clients who access our face-to-face and hotline counselling 
services 

• The absence of circumstances that would disrupt court sittings or prevent courts from sitting 

• The absence of circumstances that would prevent or disrupt Help & Shelter’s service provision or 
would disrupt or prevent victims/survivors of domestic and sexual violence and child abuse being 
able to access our services 

 
Risks 

• Help & Shelter does not receive funding for this activity  

• The 2011 national elections may lead to heightened tensions and result in some disruption to the 
smooth running of the services 
 

Contingency plan 

• Help & Shelter will limit its activities to those that have existing funding 

• Through its representation on the Domestic Violence Oversight Committee and the Sexual 
Offences Task Force, Help & Shelter will continue to advocate for adequate resources to be 
made available for the provision of services to victims/survivors of domestic and sexual violence 
and child abuse 
 

Activity 3: Provision of free advocacy and advisory counselling and referral services to 450 
victims/survivors of domestic and sexual violence and child abuse 
 
Assumptions 

• Help & Shelter receives funding for this activity 

• A suitably qualified counsellor/advocate is recruited 

• The absence of circumstances that would prevent or disrupt Help & Shelter’s service provision or 
would disrupt or prevent victims/survivors of domestic and sexual violence and child abuse being 
able to access our services 
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Risks 

• Help & Shelter does not receive funding for this activity 

• Victims/survivors are not able to access the full range of services 

• The 2011 national elections may lead to heightened tensions and result in some disruption to the 
smooth running of the services 

 
Contingency Plan 

• Help & Shelter will limit its activities to those that have existing funding 

• Through its representation on the Domestic Violence Oversight Committee and the Sexual 
Offences Task Force, Help & Shelter will continue to advocate for adequate resources to be 
made available for the provision of services to victims/survivors of domestic and sexual violence 
and child abuse 

 
Activity 4: Advocacy for advances in the implementation of the National Domestic Violence 
Policy 
 
Assumptions 

• The absence of circumstances that would disrupt the work of the Domestic Violence Oversight 
Committee 
 

Risks 

• The 2011 elections necessitate  in a hold being placed on public sector activities, including policy 
implementation 

• The 2011 elections result in a change of government to one that is not as committed to the policy 
implementation process 

 
Contingency Plan 

• Help & Shelter will continue to advocate for policy implementation independently of its role on the 
oversight committee 

 
Sustainability of the action  
This action will provide services that will improve the lives of persons who are victims/survivors of 
domestic and sexual violence and child abuse. Help & Shelter will continue to advocate for the effective 
implementation of measures to ensure that the government of Guyana honours its obligations to provide 
services for victims/survivors of domestic and sexual violence and child abuse.  
  
Financial sustainability  
Help & Shelter`s work to date has been sustained through a combination of approximately 10-20% 
funding through government subventions, donations and fundraising activities and 80-90% funding 
through donor programmes. We do not see a change in this balance for the foreseeable future but will 
continue to strive to provide services that become more and more holistic in their approach and which will 
give survivors and their families the necessary psychological and practical support to help them cope with 
the traumatic effects of domestic and sexual violence and child abuse through counselling and other 
service interventions. 
  
Institutional level 
Help & Shelter has the institutional capacity to continue the work that will produce the results of the action 
after the project ends. Subject to funding, all the proposed project personnel will continue to provide the 
services to new and existing clients and advocacy for further advances in the implementation of the 
National Domestic Violence Policy will continue. The levels of domestic and sexual violence and child 
abuse in Guyana and their impact on society and the economy are such that it is essential that the work 
of Help & Shelter towards the reduction and prevention of domestic and sexual violence and child abuse 
and the alleviation of the suffering of victims/survivors continues.  
 
Policy Level 
It is anticipated that the work of the Domestic Violence Oversight Committee in overseeing the 
implementation of the National Domestic Violence Policy will result in advances in the implementation of 
the policy, including an assessment of and any necessary amendments to  the Domestic Violence Act, 
and improvements in domestic violence prevention and services to victims/survivors. 
   
Environmental Sustainability  -The project will not have any impact on the environment.  
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1.11 Logical framework 
 

 Intervention logic 
Objectively verifiable 

indicators of achievement 
Sources and means of 

verification 
Assumptions 

Overall 
objective 

To improve the lives of women, 
children and men who are 
experiencing domestic and sexual 
violence and child abuse 
 

2,325 victims/survivors of 
domestic and sexual violence 
and child abuse provided with 
counselling, court support. 
advocacy and advisory 
counselling and referral 
services; advances in the 
implementation of the National 
Domestic Violence Policy 
(NDVP) by the end of 3 years 
from project start up date 

Help & Shelter reports and 
data; reports from the Domestic 
Violence Oversight Committee 
(DVOC) 
 

1.Help & Shelter receives 
funding for this activity. 
2. Capacity of Help & 
Shelter to achieve the 
objective 
3. The absence of 
circumstances that would 
prevent or disrupt Help & 
Shelter's service 
provision or would disrupt 
or prevent 
victims/survivors being 
able to access our 
services. 
4. A suitably qualified 
counsellor/advocate is 
recruited. 
5. No disruption of the 
work of the DVOC and/or 
the agencies responsible 
for implementation of the 
NDVP 
 

Specific 
objectives 

1. The provision of free services to 
victims/survivors of domestic and 
sexual violence and child abuse 
survivors to assist them to develop 
the necessary coping skills and build 
their confidence and self esteem, to 
support them  through the judicial 
process, and to advise and assist 
them  in accessing support services 
so that they can rebuild their lives 
free from violence and the threat of 
violence.  
 

1. 2,325 victims/survivors of 
domestic and sexual violence 
and child abuse provided with 
services. 
 
 
 
 
 
 
 
 
 

1. Reports made by counsellors 
& the counsellor/advocate 
compiled into client data by the 
statistics officer. 
 
 
 
 
 
 
 
 
 

Capacity of Help & 
Shelter to achieve the 
objective. 
No disruption of the work 
of Help & Shelter. 
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2. Advances in the implementation 
of the NDVP  for strengthened 
prevention mechanisms and 
increased protection and service 
provision for those affected by 
domestic violence.  

2. Specific advances in in 
implementation of the NDVP 
 

2 Reports from Help & Shelter’s 
representative on the DVOC; 
DVOC minutes and reports;  
monthly M&E reports 

2. No disruption of the 
work of the DVOC and/or 
the agencies responsible 
for implementation of the 
NDVP 
 

Expected 
results 

1. Free face-to-face & hotline 
counselling services provided to 
2,175 victims/survivors of violence  
 

2,175 victims/survivors 
provided with face-to-face and 
hotline counselling 
 

Counsellors' monthly reports; 
clinical supervisor's monthly 
reports; monthly face-to-face 
and hotline counselling 
statistics; monthly M&E reports 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. The absence of 
circumstances that would 
prevent or disrupt Help & 
Shelter’s service 
provision or would disrupt 
or prevent 
victims/survivors being 
able to access our 
services. 
 

 2. Free comprehensive court support 
services, (counselling, preparing 
client for court procedures, attending 
court sessions) delivered to 150 
victims/survivors of violence 
 

150 victims/survivors provided 
with court support services 
 

Counsellors' monthly reports; 
clinical supervisor's monthly 
reports; monthly court support 
statistics; monthly M&E reports 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. The absence of 
circumstances that would 
disrupt court sittings or 
prevent courts from sitting 
or Help & Shelter being 
able to provide the 
services or 
victims/survivors being 
able to access our 
services. 
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 Intervention logic 
Objectively verifiable 

indicators of achievement 
Sources and means of 

verification 
Assumptions 

 3. Free advocacy and advisory  
counselling and referral services 
provided to 450 victims/survivors of 
violence 
 

450 victims/survivors survivors 
provided with advocacy and 
advisory counselling and 
referral services 
 

Counsellor/advocate's monthly 
reports; monthly advocacy 
statistics; monthly M&E reports 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. A suitably qualified 
counsellor/advocate is 
recruited.  
3. The absence of 
circumstances that would 
prevent or disrupt Help & 
Shelter's service 
provision or would disrupt 
or prevent victims/ 
survivors being able to 
access our services. 

 4. Advances in the implementation 
of the NDVP advocated 
 

Specific advances made in the 
implementation of the NDVP 
 

Reports from Help & Shelter’s 
representative on the DVOC; 
DVOC minutes and reports;  
monthly M&E reports 
 

The absence of 
circumstances that would 
disrupt the work of the 
DVOC and/or the 
agencies responsible for 
implementation of the 
NDVP. 

Activities Result 1     

 1. of domestic and sexual violence 
and child abuse are able to 
understand the nature and dynamics 
of the  abuse  suffered, develop 
necessary coping skills, build self 
esteem and confidence and access 
support services so as to enable 
them to live lives free from violence 
and the threat of violence. 
 
2. Family members including 
children affected by and witnessing 
domestic and sexual violence and 
child abuse will benefit directly and 
indirectly  from counselling of 

Means:                                     
Counsellors & 
counsellor/advocate; telephone 
lines; call forwarding facility; 
counselling rooms; children’s 
play area; awareness materials 
 

Counsellors' monthly reports; 
clinical supervisor's monthly 
reports; monthly counselling 
statistics; monthly M&E reports 
 
Costs: 
Counsellors' fees €66,273; 
hotline counsellor's stipend 
€4,418; clinical supervisor 
stipend €4,909; statistics officer 
stipend €4,091; M&E officers 
fee €4,909; awareness 
materials €654; office supplies 
€982 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. No significant change 
in the number of clients 
accessing face-to-face 
and hotline counselling 
services. 
3. The absence of 
circumstances that would 
prevent or disrupt Help & 
Shelter’s service 
provision or would disrupt 
or prevent victims/ 
survivors being able to 



EIDHR Call for Proposals EuropeAid/130-666/L/ACT/GY Page 24 of 43 

victims/survivors, which will help to 
foster positive changes in their own 
lives and encourage reciprocal 
support and assistance to/from 
relatives 

access our services. 
 

 Result 2    

 Reduction in the psychological 
trauma associated with domestic 
and sexual violence and child abuse 
suffered by victims/survivors and 
their families during the judicial 
process, as a result of court support 
services, including information about  
relevant legislation, available 
support services and legal redress 

Means:                                           
Counsellors; counselling rooms; 
children’s play area;  art and 
play materials for disclosure of 
abuse; awareness materials 
 

Counsellors' monthly reports; 
monthly clinical supervisor's 
reports; monthly court support 
counselling statistics; monthly  
M&E reports 
 
Costs: 
Amounts for counsellors' fees ;  
clinical supervisor’s stipend; 
statistics officer stipend; M&E 
officer's fee; awareness 
materials & office supplies 
included in amounts for result 1; 
counselling travel €1,636 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. No significant change 
in the number of clients 
accessing our court 
support services. 
3. The absence of 
circumstances that would 
disrupt court sittings or 
prevent courts from sitting 
or Help & Shelter being 
able to provide the 
services or would prevent 
victims/survivors  being 
able to access our 
services. 

 Result 3    

 1.Victims/survivors of domestic and 
sexual  child abuse are informed of 
the legal, health, educational, 
housing, employment, financial and 
other services available to them and 
supported actively in  accessing 
these 
 2. A multi-agency network of  
services available is identified and 
set up for clients and their families to 
assist them in moving forward to live 
lives free from violence and the 
threat of violence.   

Means:                                           
Counsellor/advocate; office 
space; telephone line, 
informational brochures and 
leaflets on services and 
prevention 
 

Counsellor/advocate's monthly 
reports; monthly advocacy 
statistics; monthly M&E reports 
  
Costs: 
Counsellor/advocate's fee 
€19,636; amounts for M&E 
officer's fee; statistics officer's 
stipend & office supplies 
included in amount for result 1 
 

1. Help & Shelter 
receives funding for this 
activity. 
2. A suitably qualified 
counsellor/advocate is 
recruited. 
3. The absence of 
circumstances that would 
prevent or disrupt Help & 
Shelter's service 
provision or would disrupt 
or prevent 
victims/survivors being 
able to access our 
services. 
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 Intervention logic 
Objectively verifiable 

indicators of achievement 
Sources and means of 

verification 
Assumptions 

 Result 4    

 Through its representation on the 
DVOC, Help & Shelter will advocate 
and, actively support and participate 
in the overseeing and 
implementation of all aspects of the 
NDVP. Expected outcomes include:  
 1. Assessment and review of the 
Domestic Violence Act 
2. Development of inter-agency 
domestic violence protocols for 
frontline workers  
2, Training for health workers 
including the development of a 
standard curriculum on domestic 
violence intervention.  
3. Collaboration with key decision 
makers in building the capacity of 
rural and hinterland communities to 
respond to domestic violence 
4.Encouragement and monitoring of 
a public awareness campaign 
targeting students and other 
members of the public on domestic 
violence prevention and gender and 
gender discrimination 

Means:                                           
Help & Shelter’s representation 
on the DVOC 
 

Reports from Help & Shelter’s 
representative on the DVOC; 
DVOC minutes and reports;  
monthly M&E reports  
 
Costs: 
Nil 

The absence of 
circumstances that would 
disrupt the work of the 
DVOC and/or the 
agencies responsible for 
implementation of the 
NDVP. 
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2. BUDGET FOR THE ACTION 
 

Annex III. Budget for 
the Action

1
 All Years Year 1

2
 

Costs Unit # of 
units 

Unit rate  
(in EUR) 

Costs  
(in EUR)

3
 

Unit # of 
units 

Unit rate 
(in EUR) 

Costs  
(in EUR)       

                  

1. Human Resources                 

1.1 Salaries (gross 
salaries including 
social security charges 
and other related 
costs, local staff)

4
                 

   1.1.1 Technical                 

Part time (25%) project 
coordinator Per month 36 205 7,364 Per month 12 205 2,455 

Full time counsellor Per month 36 614 22,091 Per month 12 614 7,364 

Full time counsellor Per month 36 614 22,091 Per month 12 614 7,364 

Full time counsellor Per month 36 614 22,091 Per month 12 614 7,364 

Full time advocate Per month 36 545 19,636 Per month 12 545 6,545 

Part time (25%) M&E 
Officer Per month 36 136 4,909 Per month 12 136 1,636 

Hotline counsellor 
stipend Per month 36 123 4,418 Per month 12 123 1,473 

Clinical supervisor 
stipend Per month 36 136 4,909 Per month 12 136 1,636 

Statistics officer 
stipend Per month 36 114 4,091 Per month 12 114 1,364 

   1.1.2 Administrative/ 
support staff                 

Part time (25%) 
accountant Per month 36 136 4,909 Per month 12 136 1,636 

1.2 Salaries (gross 
salaries including 
social security 
charges and other 
related costs, expat/int. 
staff) Per month 0 0 0 Per month 0 0 0 

1.3 Per diems for 
missions/travel

5
                 

   1.3.1 Abroad (staff 
assigned to the Action) Per diem 0 0   Per diem 0 0 0 

   1.3.2 Local (staff 
assigned to the Action) Per diem 0 0   Per diem 0 0 0 

   1.3.3 
Seminar/conference 
participants Per diem 0 0   Per diem 0 0 0 

Subtotal Human 
Resources     3,236 116,509     3,236 38,836 
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Costs Unit 
# of 
units 

Unit rate  
(in EUR) 

Costs  
(in EUR)

3
 Unit 

# of 
units 

Unit rate 
(in EUR) 

Costs  
(in EUR) 

2. Travel
6
                 

2.1. International travel Per flight 0 0   Per flight 0 0 0 

2.2 Local 
transportation  Per month 36 45 1,636 Per month 12 45 545 

Subtotal Travel     45 1,636     45 545 

                  

3. Equipment and 
supplies

7
                 

3.1 Purchase or rent of 
vehicles 

Per 
vehicle 0 0 0 

Per 
vehicle 0 0 0 

3.2 Furniture, 
computer equipment   0 0 0   0 0 0 

3.3 Machines, toolsP   0 0 0   0 0 0 

3.4 Spare 
parts/equipment for 
machines, tools   0 0 0   0 0 0 

3.5 Other (please 
specify) Awareness 
leaflets   36 18 654   12 18 218 

Subtotal Equipment 
and supplies   0 0 654   0 0 218 

                  

4. Local office                 

4.1 Vehicle costs Per month       Per month       

4.2 Office rent Per month       Per month       

4.3 Consumables - 
office supplies Per month 36 27 982 Per month 12 27 327 

4.4 Other services 
(tel/fax, 
electricity/heating, 
maintenance) Per month       Per month       

Subtotal Local office     27 982     27 327 

                  

5. Other costs, 
services

8
                 

5.1 Publications
9
                 

5.2 Studies, research
9
                 

5.3 Expenditure 
verification                 

5.4 Evaluation costs                 

5.5 Translation, 
interpreters                 

5.6 Financial services 
(bank guarantee costs 
etc.)                 

5.7 Costs of 
conferences/seminars

9
                 

5.8. Visibility actions
10

                 

Subtotal Other costs, 

services   0 0 0   0 0 0 
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Costs Unit 
# of 
units 

Unit rate  
(in EUR) 

Costs  
(in EUR)

3
 Unit 

# of 
units 

Unit rate 
(in EUR) 

Costs  
(in EUR) 

6. Other                 

Subtotal Other   0 0 0   0 0 0 

                  

7.  Subtotal direct 
eligible costs of the 
Action (1-6)     3,309 119,782     3,309 39,927 

8. Provision for 
contingency reserve 
(maximum 5% of 7, 
subtotal of direct 
eligible costs of the 
Action)      0 0     0 0 

9. Total direct eligible 
costs of the Action 
(7+ 8)     3,309 119,782     3,309 39,927 

10.  Administrative 
costs (maximum 7% of 
9, total direct eligible 
costs of the Action)     0 0     0 0 

11. Total eligible 
costs (9+10)     3,309 119,782     3,309 39,927 

 
 
3. EXPECTED SOURCES OF FUNDING 
 

              Amount Percentage 

              EUR of total 

                % 

                  

Applicant's financial contribution              20,363 17 

                  
EU  contribution sought in this 
application             99,419 83 

              

Contribution(s) from other European 
Union Institutions or EU Member States             0 0 

Name Conditions               

                  

Contributions from other organisations:             0 0 

Name Conditions           

                  

TOTAL CONTRIBUTIONS              119,782 100 

                  

Direct revenue from the Action                  

                  

OVERALL TOTAL                 
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4. EXPERIENCE OF SIMILAR ACTIONS 
 
Full project data is available on our website at http://www.hands.org.gy 

Project title: Gender-Based Violence 
Reduction Project  

Sector : Human Rights – Gender-based Violence (Sector not specified) 

Location of the 
action 

Cost of the action 
(EUR) 

lead manager or partner Donors to the action 

(name)
2
 

Amount contributed (by 
donor) 

Dates (from 
dd/mm/yyyy to 
dd/mm/yyyy) 

Regions 3,4 
86,867 Help &  Shelter Women’s World Day of 

Prayer German 
Committee 

86,867 01/04/2008 to 
31/03/2011 

      
Objectives and results of the action 

To educate and empower women and girls, boys and men to adopt peaceful and non-violent means for 
resolving conflicts in their lives. It is anticipated that through a community based driven process, 
awareness about gender violence and its root causes will be developed in communities along with local 
initiatives for resolving such issues through the transfer of skills and appropriate training initiatives. 
Through community based initiatives the level of awareness of gender base violence and violence 
perpetrated towards women and girls in particular will decrease and options for the pursuit of a peaceful 
life free of violence and abuse will become a distinct reality. 

The short term objective of the project is to significantly increase the level of awareness and thereby 
reduce the high incidence of violence against women, girls and children in general, through public 
education and advocacy initiatives applied for direct sensitization in four communities within two 
administrative regions in Guyana 

All project activities listed below were implemented in each of 4 communities identified in 2 regions of Guyana 
1. Awareness and sensitization sessions conducted at school, health centres, FBO, CBO, business places, shops, youth groups  
2. Capacity building peer educator training workshops in prevention of gender based violence (GBV) and child abuse held yearly with key community 
representatives, leaders, women, youth, teachers, nurses etc 
3. Training Workshops held yearly for FBO leaders in domestic and GBV violence and child abuse prevention 
4. Advocacy and basic counselling training for selected community facilitators to empower them in the reduction of GBV. As a result many survivors and 
their families were helped through lay counselling  and referrals to end or reduce levels of violence they were experiencing  
5.Setting up of community based steering committees to oversee and help to implement project activities in communities in identified communities 
6. Identifying of community mobilizers to work along with project staff on the implementation of project activities 
7. Survey conducted of knowledge, attitudes and experiences of domestic violence among 100 women in the 4 identified communities 

                                                      
2
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Pickney Project 
Sector : Human Rights – Child Protection (Sector not specified) 

Location of the 
action 

Cost of the action 
(EUR) 

lead manager or partner Donors to the action 

(name)
3
 

Amount contributed (by 
donor) 

Dates (from 
dd/mm/yyyy to 
dd/mm/yyyy) 

Region 4 
27,708 Help & Shelter EveryChild Guyana 27,708 01/04/2008 to 

31/03/2010 
      
Objectives and results of the action 

1) Provide psychosocial support and for children who have been abused or are at risk 
2) Develop parenting skills education workshops to transfer skills about non-violent parenting. 
3) Ensure that the needs of children with disabilities are considered in all activities 
4) Collaborate with government, non-governmental agencies, community leaders and religious leaders 
to share information and knowledge, strengthen referrals, monitor school attendance through the 
Ministry of Education Welfare Department and develop initiatives to resolve issues of child abuse. 

1) Increased awareness of child protection with parents, caregivers and the general community through community based and public education  
2) Work with the Guyana Police Force to ensure that police respond to reports of child abuse in a professional manner which ensures that victims are 
not further exposed to abuse  
3) Increased capacity of health care providers and teachers to detect and intervene in child abuse  
4) Increased access to psycho-social support including child friendly counselling and court support for children abused and at risk  
5) Facilitated a network of organisations – faith based, community based, youth groups, government and non-government – that  work to support 
child protection and rights 

 

 

 

 

 

 

 

 
 
 

                                                      
3
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Counselling, Counselling 
Training & Organisation Capacity Building   

Sector : Human Rights – Gender-based Violence (Sector not specified) 

Location of the 
action 

Cost of the action 
(EUR) 

lead manager or partner Donors to the action 

(name)
4
 

Amount contributed (by 
donor) 

Dates (from 
dd/mm/yyyy to 
dd/mm/yyyy) 

Regions 1,2,6 
33,817 Help & Shelter CIDA’s Gender Equality 

Program 
33,817 15/07/2009 to 

15/02/2010 
      
Objectives and results of the action 

1. To educate and empower people to adopt peaceful and non-violent means for resolving conflicts in 
their lives and to pursue healthy relationships based on mutual respect and appreciation of human 
rights, and 

2. To make a significant contribution in rural areas of Guyana to a reduction in the incidence of 
domestic and gender-based violence and to extending the availability of assistance to victims. 
 

Increased availability of counseling services in rural areas and provision of training in counseling  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
4
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Reducing Gender -
Based Violence at the Community 
Level 

 

Sector (see section 2.2 of section II): Human Rights – Gender-based Violence (Sector not specified) 

Location of 
the action 

Cost of the 
action (EUR) 

lead manager or 
partner 

Donors to the 
action (name)

5
 

Amount 
contributed (by 

donor) 

Dates (from dd/mm/yyyy to 
dd/mm/yyyy) 

Region 3 & 4 
9,883 Help & Shelter UNFPA 9,883 01/01/2010 to 31/12/2010 

      

Objectives and results of the 
action 

1. To contribute to the increased exercise of reproductive rights and gender equality by helping countries 
to achieve universal access to high-quality, comprehensive sexual and reproductive health care and 
services, particularly among the most vulnerable populations 

2. To contribute to gender equity and equality through social change by enhancing national and regional-
level capacity of governments institution and civil society. 

1. Supporting NGOs for the integration of the SRH/FP in community-based activities 
2. Supporting the Community Empowerment Programme  for the Reduction of Gender Based Violence 

 

 

 

 

 

 

 

 

 

 

 

                                                      
5
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Counselling for 
Victims of Domestic & Sexual 
Violence & Child Abuse 

Sector (see section 2.2 of section II): Human Rights – Gender-based Violence (Sector not specified) 

Location of 
the action 

Cost of the 
action (EUR) 

lead manager or 
partner 

Donors to the 
action (name)

6
 

Amount 
contributed (by 

donor) 

Dates (from dd/mm/yyyy to 
dd/mm/yyyy) 

Region 4 11,328 Help &  Shelter Canada Fund 11,328 01/10/2009 to 31/03/2010 

      

Objectives and results of the 
action 

 Face to face, court support and hotline counselling services 
 

316 new clients 21% ; 89% adults (67% women & 12% men) and 361 repeat clients received face to face and court support counselling services 
and 154 hotline calls were received.  There were 232 court support attendances.  

170 clients and 47 non-clients were referred  to the Guyana Legal Aid Clinic, MLHSSS, various police stations, the Childcare & Protection Agency 
(CPA), AA, GPHC, the recruitment agency, night shelter, magistrate courts etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
6
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Help & 
Shelter/UNICEF Cooperation 
Counselling Support Project 

Sector (see section 2.2 of section II): Human Rights – Gender-based Violence (Sector not specified) 

Location of 
the action 

Cost of the 
action (EUR) 

lead manager or 
partner 

Donors to the 
action (name)

7
 

Amount 
contributed (by 

donor) 

Dates (from dd/mm/yyyy to 
dd/mm/yyyy) 

Region 4 
18,182 Help &  Shelter UNICEF 18,182 01/08/2010 to 31/03/ 2011 

      

Objectives and results of the 
action 

1. Face to face, court support and hotline counselling services 
2. Development of new counselling forms 
3. Review and testing of new counselling forms 
4. Counselling supervision 
5. Finalising of Help & Shelter’s child protection policy 

For the period August to October 2010 a total of 118 new clients received face to face and court support counselling services. 21% of these were 
children and 89% adults. Spousal abuse accounted for 75% of new clients accessing our services of which 45% were physically abused and 19% 
emotionally or psychologically abused. A high percentage of clients (35%) also suffered abuse which was alcohol and/or drug-related. Intra/family 
non spousal abuse was experienced by 11 clients, with physical abuse being most prevalent. A further 12 clients also suffered abuse by non 
family members. Of these, 1 was suicidal and 10 experienced psychological trauma. Of the 5 rape cases counselled, 4 of the victims were 
children between the ages of 9 and 17. 

96 clients and 50 non-clients were referred  to the Guyana Legal Aid Clinic, MLHSSS, various police stations, the Childcare & Protection Agency 
(CPA), AA, GPHC, the recruitment agency, Night Shelter, magistrate courts etc. 

 

 

 

 

 

 

                                                      
7
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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Project title: Child Protection 
Project 

  

Sector (see section 2.2 of section II): Human Rights – Gender-based Violence  
(Sector not specified) 

Location of 
the action 

Cost of the 
action (EUR) 

lead manager or 
partner 

Donors to the 
action (name)

8
 

Amount 
contributed (by 

donor) 

Dates (from dd/mm/yyyy to 
dd/mm/yyyy) 

Region 3 & 4 39,050 Help & Shelter European Union 34,000 01/09/2010 to 30/11/2011 

   Budget line: 
19.04.01 

  

Objectives and results of the 
action 

The general objective is to develop the human rights agenda in Guyana as it relates to children by using a 
rights based approach to strengthen child protection systems, policies and mechanisms which have been 
established to provide services for children whose rights have been violated. 

The specific objective of the project is to promote children’s safety in four communities: Hague and Zeelugt 
in Region 3; and Sophia and Good Hope in Region 4, through community based actions which will improve 
the lives of children who have experienced abuse and violence, and through prevention education. 

This action will involve parents, and service providers from the education, health, judicial, and social service 
sectors; and other relevant groups such as faith based organisation. The purpose is to increase awareness, 
change attitudes and behaviour in child protection. The knowledge which is gained in this project will be 
shared so as to stimulate similar types of community based actions across Guyana. 

 

Expected Results: 

 1.Increased awareness of child rights, parenting and non-violent discipline methods developed amongst parents/caregivers. 

2. A standard protocol for health care workers, social workers, and teachers to respond to child abuse implemented 

3. Children and their families empowered to report abuse and gain access to essential support services including through the legal system 

4.  Creation of an effective network of organisations and individuals in the target communities protects for child protection 

 

                                                      
8
 If the Donor is the European Union or an EU Member State, please specify the EU budget line, EDF or EU Member State. 
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II. THE APPLICANT 
 

EuropeAid ID number9 GY-2009-DEQ-1106338396 

Name of the organisation 

 
Help & Shelter 

 
Information requested under this point need only be given in cases where there have been modifications 
or additions as compared to the information given in the Concept note form.  
 

1. IDENTITY  
 
As provided in the concept note.  
 

2. PROFILE  
 
Our profile is in the PADOR database and the sheets are not printed so as to save paper as advised. 

 
 

III. PARTNERS OF THE APPLICANT PARTICIPATING IN THE 
ACTION 
 
We do not have any partners so the pages from this section were not printed. 
 
 

IV ASSOCIATES OF THE APPLICANT PARTICIPATING IN THE 
ACTION 
 
We do not have any associates so the pages from this section were not printed. 
 

                                                      
9
 This number is available to an organisation which registers its data in PADOR. For more information and to 

register, please visit http://ec.europa.eu/europeaid/work/onlineservices/pador/index_en.htm  
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V. CHECKLIST 
 

Call for Proposals EuropeAid/130-666/L/ACT/GY 
European Instrument for Democracy and Human Rights – budget line 19.04.01 

 

ADMINISTRATIVE DATA To be filled in by the applicant 

Name of the Applicant Help & Shelter 

EuropeAid ID number GY-2009-DEQ-1106338396 

Nationality10/Country11 

and date of registration 

Guyana, 24 November 1994 

Legal Entity File number12 6000345715 

Legal status13 Non-profit making company limited by guarantee 

Partner 1 None  

Partner 2 

 

None  

                                                      
10

 For individuals. 
11

 For organisations. 
12

 If the applicant has already signed a contract with the European Commission. 
13

 E.g. non profit making, governmental body, international organisation. 
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BEFORE SENDING YOUR PROPOSAL, PLEASE CHECK THAT EACH OF 
THE FOLLOWING COMPONENTS IS COMPLETE AND RESPECTS THE 
FOLLOWING CRITERIA: 
 
 

To be filled in 
by the 
applicant 

Title of the Proposal:  Promotion of human rights of victims of domestic and 

sexual violence and child abuse 
 

Yes No 

PART 1 (ADMINISTRATIVE) 

1. The correct grant application form, published for this call for proposals, 

has been used (the format has been edited for ease of use; the fields 

remain the same) 

x 

 

2. The Declaration by the applicant has been filled in and has been signed 
x 

 

3. The proposal is typed and is in English   x  

4. One original and 2 (two) are included 
x 

 

5. An electronic version of the proposal (CD-Rom) is enclosed 
x 

 

6. Each partner has completed and signed a partnership statement and the 

statements are included. Please indicate “Not applicable” (NA) if you have 

no partner> 

NA 
 

7. The budget is presented in the format requested, is expressed in € and is 

enclosed 
x 

 

8. The logical framework has been completed and is enclosed 
x 

 

PART 2 (ELIGIBILITY) 

9. The duration of the action is equal to or lower than 36 months (the 

maximum allowed) 

x 
 

10. The duration of the action is equal to or higher than 12 months (the 

minimum allowed) 
x 

 

11. The requested contribution is equal to or higher than 10,000 EURO (the 

minimum allowed) 
x 

 

12. The requested contribution is equal to or lower than 100,000 EURO (the 

maximum allowed) 
x 

 

13.  The requested contribution is equal to or lower than 90% of the total 

eligible costs (maximum percentage allowed) 
x 
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VI. DECLARATION BY THE APPLICANT 
The applicant, represented by the undersigned, being the authorised signatory of the applicant, in the 

context of the present call for proposals, representing any partners in the proposed action, hereby 

declares that  

  the applicant has the sources of financing and professional competence and qualifications 

specified in section 2 of the Guidelines for Applicants; 

 

  the applicant undertakes to comply with the obligations foreseen in the partnership statement of 

the grant application form and with the principles of good partnership practice; 

 

  the applicant is directly responsible for the preparation, management and implementation of the 

action with its partners, if any, and is not acting as an intermediary; 

 

  the applicant and its partners are not in any of the situations excluding them from participating in 

contracts which are listed in Section 2.3.3 of the Practical Guide to contract procedures for EC 

external actions (available from the following Internet address: 

http://ec.europa.eu/europeaid/work/procedures/implementation/index_en.htm. Furthermore, it is 

recognised and accepted that if we participate in spite of being in any of these situations, we may 

be excluded from other procedures in accordance with section 2.3.5 of the Practical Guide;  

 

  the applicant and each partner (if any) is in a position to deliver immediately, upon request, the 

supporting documents stipulated under section 2.4 of the Guidelines for Applicants.; 

 

  the applicant and each partner (if any) are eligible in accordance with the criteria set out under 

sections 2.1.1 and 2.1.2 of the Guidelines for Applicants; 

 

  if recommended to be awarded a grant, the applicant accepts the contractual conditions as laid 

down in the Standard Contract annexed to the Guidelines for Applicants (annex F);  

 
  the applicant and its partners are aware that, for the purposes of safeguarding the financial 

interests of the Communities, their personal data may be transferred to internal audit services, to 
the European Court of Auditors, to the Financial Irregularities Panel or to the European Anti-Fraud 
Office. 

 

The following grant applications have been submitted (or are about to be submitted) to the European 

Institutions, the European Development Fund and the EU Member States in the last 12 months: 

• Promotion of human rights of victims of domestic and sexual violence and child abuse  

 

The applicant is fully aware of the obligation to inform without delay the Contracting Authority to 

which this application is submitted if the same application for funding made to other European 

Commission departments or European Union institutions has been approved by them after the 

submission of this grant application. 

 

Signed on behalf of the applicant 

Name  Josephine Whitehead 

Signature  

Position Director/Secretary 

Date  17 February 2011 
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VII. ASSESSMENT GRID 
 (to be used by the Contracting Authority) 

 

 
 

YES NO 

STEP 1: OPENING SESSION AND ADMINISTRATIVE CHECK   

1. The submission deadline has been respected   

2. The Application form satisfied all the criteria specified in part 1 of the Checklist 
(Section V of Part B of the Grant application form). 

  

The administrative verification has been conducted by:  
Date: 

DECISION 1:  
The Committee has recommended the Concept Note for Evaluation after having 
passed the Administrative check. 

  

STEP 2 : EVALUATION OF THE CONCEPT NOTE   

DECISION 2:   
The Committee has approved the Concept Note and decided to proceed with the 
evaluation of the full proposal after having pre-selected the best Concept Notes. 

  

The evaluation of the Concept Note has been conducted by:  
Date:  
STEP 3: EVALUATION OF THE FULL APPLICATION FORM   

DECISION 3:  
A. The Committee has recommended the proposal for Eligibility verification after 
having been provisionally selected within the top ranked scored proposals within 
the available financial envelope. 

  

B. The Committee has recommended the proposal for Eligibility verification after 
having been put on the reserve list according to the top ranked scored proposals  

  

The verification of the proposal has been conducted by:  
Date:  

STEP 4: ELIGIBILITY VERIFICATION   

3. The Application form satisfied all the criteria specified in part 2 of the Checklist 
(Section V of Part B of the Grant application form). 

  

4. The supporting documents listed hereunder, submitted according to the 
Guidelines (Section 2.4), satisfied all the eligibility criteria of the applicant and its 
partner(s) (if any) 

  

a. The applicant's statutes   

b. The statutes or articles of association of all partners   

c. The applicant's external audit report (if applicable)   

d. The Legal Entity File (see annex D of the Guidelines for Applicants) is duly 
completed and signed by the applicant and is accompanied by the justifying 
documents requested. 

  

e. A Financial Identification form (see annex E of the Guidelines for Applicants).   

f. Copy of the applicant’s latest accounts.   

The assessment of the eligibility has been conducted by:  
Date: 

DECISION 4:   
The Committee has selected the proposal for funding after having verified its 
eligibility according to the criteria stipulated in the Guidelines. 

  

 


